BSP Fiji Digital User Guide for Business Banking
Customers

This is an interactive document. You can click on the subject that you need assistance with
from the Table of Contents below and go directly to the relevant page or read the whole
document page by page.
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Introduction

BSP’s Digital Banking is a secure application allowing your business to access and
manage your banking needs online 24hours, 7days a week from the convenience of
their office, home or just on the go.

This guide offers to help you navigate the features available to you to optimise the
benefits it has to offer.

1. Log On

BSP Webpage: www.bsp.com.fj

Enter the following:
1. Username — case sensitive
2. Password

Username Password should contain the following:

i Password a ord Policy

Minimum characters 8

Maximum characters 18

o If you have forgotten your password,
please contact our 24hr Customer
Care Centre on 132888 locally or +679
3214300 if you're overseas.

Lowercase (a-z)

Uppercase (A-Z)

MNumbers (0-9)

Special characters (| @ # 35" &* ~)

©
©
©
9
9
©
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http://www.bsp.com.fj/

2. Check your Account Balance

Accounts that have no restrictions will be made available online to review the
account balance and transaction history. Check your accounts at any time — 24x7!

Payments & Transfers

Accounts

Search accounts

BUSINESS BANKING CHEQUE ACCOUN
211115

BUSINESS BANKING CHEQUE ACCOUN
211126

COMMERCIAL CHEQUE ACCOUNT
108585

Welcome J4

*

Authorisations Management 8 Maintenance

-~
Account Name v =

Available Balance
236,357.64 Fip

Available Balance
422 124.75 Frap
Available Balance
581,769.12 Fip

Accounts can be sorted in the following order ==

Click on any account to display the last 10

Transactions. Available Balance states cleared
Funds only and may be used to transact online.

The Last 10 Transactions View:

Account Number w
Account Name

-l
Account Number

Available Balance

JZZMVMCG ENVNMUNE VJHQCLP
Account Number: 108695

Payments & Transfers Authorisations

Product Name: COMMERCIAL CHEQUE
ACCOUNT
Current Balance: 581,769.12 FJD
Last 10 Transactions
Date v ; Description
31032018 - CHQ COL FEE
31032018 - ACTY FEE
31032018 SERV FEE
200032018 BIB SALARY FEE R#11552
200032018 - BIB SALARY PAYMENT salary balch R#11549
16/0322018 - CHQ DEP or
15032018 - CHQ DEP or 1515 justice lautoka
15032018 CHQ DEP deposit
14032018 CHQ DEP deposit
13032018 - CHQ DEP DEPOSIT
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Welcome JZZMVMCG ENVNMUN. . (Ben1) |
Your Last Login 16/04/2015 01:53 PM * Q 0
* B &
Management & Maintenance Enquiries Services

Available Balance ::
581,769.12 FJD

Transfer Funds
Pay Payee

Credit (FJD) ; Debit (FJD) ; Running Balance (FJD)
480 ° 561,769.12

810 : 561,773.92

5.00 561,782.02

330 581,787.02

258063 ° 581,790.32

152600 ° 584,370.95
57575 © 582,844.95
504.09 582,269.20
2180 581,765.11
1080 - 581,743.31



3. Making Payments with ease

Welcome JZZMVMCG ENVNMUN... (Bent) g e 0

Your Last Login 16/04/2018 01:53 PM

- * E %
Home Payments & Transfers Authunsatmns Management & Maintenance Enquiries Services
o) Muhiple & Group «g, Interaccount ‘ 8\} Payee & Biller [ Mobile Top Ups 8 Batch B @6 Foreign Currency

Payment Type ® Muliple Payments O Group Payments

Payees Payment Date Available Profile Limit -
O Pay from same account Select Payees 604a0te 00FD
Payment From Payee Narration Amount Reference
Select Account =4 Selocted Payee =4 FID o

Add Payment

Proceed to Payment

Conduct payments online between linked accounts, transfers to other BSP accounts,
to other bank accounts, pay Bills online, Top-up a Mobile Phone (Vodafone, Digicel,
Inkk), pay salaries/wages or vendors online and perform foreign currency transfers.

Here’s how:

" S, Multiple & Group '

There are 2 payment options available:

Allows up to 20 payments to be prepared in one listing

1. .
@ Multiple Payments from either the same account or from different accounts.

Payees Payment Date Available Profile Limit :

O Pay from same account Select Payees 1B04R01E boF

Payment From Payee Narration Amount Reference

Select Account = pndrews = Supplies FID i

Add Payment

Proceed to Payment
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2. @ Group Payments Create a Group payment for easy payment management.
Multiple Groups payments may be created.

Account Payes Group Payment Date Available Profile Limit -
= = 16042018 0.00
@ Pay from same account Select Account =4 VWeskly Suppliers 2Pay.. =4 F
Payment From Payee Namaion Amount Reference
Select Account =4 ndrews Supplies FID
Select Account = ames Payment FID

Proceed to Payment

‘ «x*, Interaccount Transfer funds between your linked business accounts
with ease.

TransferTo  (8) DepostAccounts () LoanAccounts () Credit Card Accounts

Transfer From Transfer To Amount Transfer Date

Select Account " Sulect Account = £ oo B

Naration O I want to make a recurring transfer

Proceed to Transfer

Schedule payments

Frequency: Weekly, Monthly,
Fortnightly, Quarterly, Half Yearly,
Annually

Pay anyone else with BSP account or with another
bank account including your Bill payments.

2% Payee &Biller

PaymentTo: () RegisteredPajees () RegiseredBllers () AdhocBilers

Payment Type: @S:EEENIEERS  Other Bank Payments

Payment From Payee Amount Payment Date

Select Account =i Sylect Payee = FID 16042018

vl Profle Liit- 000 .0 () Iventto mekearecuringpaymet

Namafion

Proceed to Payment
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L |

[L Mobile Top Ups Update your work or personal mobile phones is now
_ available online!

Payment From Payee Amount

|
|

Select Account Select Payee FID

Available Profile Limit - 0.00 FJD

Proceed to Payment

B @ Batch View your previous Batch payments or create a new
Batch payment online.

Choose Option  (7) View Batch History ~ (§)  Initiate Batch Payment

Account Payment Type Single Debit Narration Total Payment Amount

]
a

Select Account ®  Salary Payments FID

Available Profile Limit : 0.00 FJD
(O  Vendor Payments

Import Payment List

Choose File 0 Upload Instructions

H ©@g Foreign Currency

1. (& Interaccount l 2. (& BSP Payment

Payment From Payee Amount Narration

Select Account - Select Payee - FID

Proceed to Payment

Transfer funds between Foreign Currency Accounts is readily available.

Page 6



® Other Bank Payment Same day transfers internationally provided
-d payments are received before the cut-off time
Payment From Payee Amount Narration

Select Account ~ Select Payee FID

Sender To Receiver Information
+ Add Sender To Receiver Information

Remittance Information
+ Add Remittance Information

Proceed to Payment

4. Authorising all requests on the go
Account Signatories can log on and approve payments from anywhere in the world
with an internet connection. All pending approvals will be displayed online according
to your signing mandate held with BSP.

Transactions to be Authorised .
Main Tabs
: E
Pending

Authorisations
@ Transfer & Payee Payments @ Eiller Payments
@ Amend Recurring & Future Payments @ Mobile Top Up
@ Batch Payments @ FCY Payments

Transfer & Payee Payments (3)

To Account -

10.00 FJD
James
Pending Since : 16/04/2018

To Account - Authorisations

And 10.00 FJD

Pending Since : 16/04/2018

To Account - . . .
drons 10.00FaD Number of pending authorisations
Pending Since - 16/04/2018 W|” d|sp|ay aWaltlng approval.

The Authorisations Tab will display the number of payments
awaiting approval from the different types of Request types.

1. Transaction Requests

Transactions (3) User Administration (0) Account Management (0) Secure Messages (0) Cheque Book (0)
= Transfer & Payee Payments (3)
From Account - From Account Name - To Account - To Account Name - Amount- Currency - Created By - Date & Time - 1t Authoriser - Znd Authoriser
Number - ] Number - ] ] ] ] ] ]

211126 - BUSINESS BANKING - BIC Code: BRED James : 10.00 - FID : Benl - 16/0412013 04:52 PM -
- CHEQUE ACGOUN - AIC:A23456 - : : : H H

211126 - BUSINESS BANKING - BIC Code: ANZ - Andrews : 1000 : FJD : Ben1 - 16/0412015 04:52 PM -
- CHEQUE ACCOUN : AJC:1234567 - : : t : :

211115 ; BUSINESS BANKING - BIC Code: ANZ Andrews : 10.00: FID : Benl - 16/0412013 04:42 P
- CHEQUE ACCOUN - AIC:1234567 - : : : : :

NEXT PAGE
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= Transfer & Payee Payments (3) In the Transactions Tab — there are 6 different approval

Requests. Each Request can be expanded to review more
details before deciding to approve or decline the
request.

Transfer & Payee Payments ( 3)
Biller Payments ( 0)

Amend Recurring & Future
Payments ( 0)

Requests approved generates a confirmation and
Transaction ID. The /nitiator may also reject their own
Requests

Batch Payment ( 0)
Mobile Top Up Payments ( 0)

FCY Transfers and Payments { 0)

2. User Administration Requests

Welcome JZZMVMCG ENVNMUN... (Bent) g e
Your Last Login 17/04/2018 06:25 AM

* & 1
Home Payments & Transfers Authorisations Management & Maintenance Enquiries Services
Transactions (3) User Administration (1) Account Management (0) Secure Messages (0) Cheque Book (0)
= User Registration (1)
Login ID : Payee Access - Payee Group Access - Created By : Date & Time

Cauldend Yes 1710472018 06:27 Al

In the User Administrations Tab — there are 3 different
approval requests corresponding to the User
Registration performed online.

= User Registration (1)

User Registration ( 1)
User Access ( 2)

Payee Access Details { 0)

3. Account Management Requests — Account name display online only

Welcome JZZMVMCG ENVNMUN... (Bent) g e

Your Last Login 17/04/2013 06:44 AM

Home Payments & Transfers Authorisations. Management & Maintenance Enquiries Services
Transactions (0) User Administration (3) Account Management (1) Secure Messages (0) Chegue Book (0)
= Account Nickname (1)
Account Number - New Account Nickname Created By Date & Time
211126 Main Account Ben1 1710472018 06:52 AM ~
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4. Secure Message Requests — Messages to BSP Customer Care to be reviewed

Welcome JZZMVMCG ENVNMUN.... (Ben1) 1 Q
‘Your Last Login 17/04/2018 06:44 AM

* B ¥

Home Payments & Transfers Authorisations Management & Maintenance Enquiries Services
Transactions (0) User Administration (3) Account Management (1) Secure Messages (1) Cheque Book (0)
= Secure Messages (1)
Account Number - Account Name - Subject : Created By : Date & Time : 1st Authoriser - 2nd Authoriser
211126 BUSINESS Bill Payment Benl 1710412018 0658 AM A
BANKING
CHEQUE
ACCOUN
Authorisations Due | Message Please review Bill payment on 01/02/18 and advise

5. Cheque Book Requests — will be delivered to your Postal Address or assigned

Branch
= Request Cheque (1)
Account  AccountName ~ Number Of Cheque - Created By : Date & Time - fstAuthorizer - 2nd Authoriser
: ] Books - : : :
211126 BUSINESS BANKING 1 Bent 171042018 08:21 AM ~
CHEQUE ACCOUN

Authorisafions Due 1

5. Setting up Requests

1. Recurring & Future Payments . Management & Maintenance
Interaccount Transfers
Allows you to view 3 Scheduled Payments: “

Select Account Min Account 7 o Schedules

Payee Payments

Biller Payments

Transfer Date Other Account - Amount (FJD) -
18042018 108695 2500 Fortnightly 1710472013 A
From Account :Main Account Narration - Rent
11128
Ta Account : COMMERCIAL CHEQUE ACCOUNT
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2 Maintain Payees & Billers .

Search Sotby  Payee Name v :

Payee Name Bank Name AccountNumber - AccountCurrency - Payee Narration

ANZ GROUP LIMITED SUVAFJ

FID

WESTPAC BANKING
CORPORATION SUVAFJ

BRED BANK FLJI, SUVA  FJ

ANZ GROUP LIMITED SUVAFJ

BRED BANK FLJI, SUVA  FJ

- Welcome JZZMVMCG ENVNMUN... (Bend) |
= Payees YourLastLogin 170412016 08.42 AW
Payees E * £l 4
Home Payments & Transfers Authorisations Management & Maintenance Enquiries Services
Billers { Recurring & Future Payments Maintain Payees & Billers User Management Account Management
Mobile Top Up Payees = Pajees
Payee Groups Import Payee List

Digital - Payee Listing.bet W LIEE S 0 Upload Instructions

5125412 Edward Samson Supplies
6584651 Juiles Soya Supplies
9800125 Theresa Adams  Supplies

. 4
File Format

3. User Management

Manage Users online at your convenience. Register New User

Welcome JZZMVMCG ENVNMUN.

Your Lt Loge 170420130625 20

=] «
Enquines. Services
‘Account Management
Secusity Question Mobile Number
Cauiden Yes © Mo (o] Primary School 7024049
(Example - Local - 6798563,
Last Name Payee Group Access Answer Intemaional - 914034567833896)
Andrews Yes @ N (o] Pre—
Login D Note This Seatre alows you o enable 3 Confirm Answer
ceimgates sar i Ceatmodfy Sset pavees.
CauldenA sesesssseee
Login Username e

Welcome JZZMVMCG ENVNMUN_ (Ben1)
Yot Last Login 1700472015 06.25 AM 1 @ 9

* B -
Management & Maintenance Enquiries Services

Recurring & F ) i & Billers User Management ‘Account Management

Register New User

First Name Payee Access Securty Question Matile Number
Caulden Yes. Primary School 1024049

Last Name: Payoe Group Access Anseier

Anrews Yes. e

Login I3

Cauidena

User registration has been queued for authorisation for the user with login 1D CaukienA

Set Up User Aceess m



4. Edit Account name display to make viewing accounts
Account Management l online easier.
A Y,

Az Welcome JZZMVMCG ENVNMUN._. (Ben) | g @

Your Last Login 17/04/2018 06:44 AM

# b E * E %
Home Payments & Transfers Authorisations Management & Maintenance Enquiries Services

Recurring & Future Payments Maintain Payees & Billers User Management Account Management
BUSINESS BANKING CHEQUE ACCOUN
211126 HH

Account Nickname

‘ Account Nickname

Account Nickname -BUSINESS BANKING CHEQUE ACCOUN

6. Account Reconciliations

1. Transaction History

Transaction History l Payment History
Account Select Period
BUSINESS BANKING CHEQ... =4 (© Last 6 Morths (YLast 3 Months () Custom

i | showtico |
Available Balance
e - ° o Rest

1710412018 1710412018
Last 6 months transactions Download Transaction History -
csv v & O
Date ¥ Description : Credit (FJD) - Debit (FJD) - Balance (FJD)
17/042018 - IB BANK TRANSFER TO 1234567 Supplies ANZ-Andrews R£7370 : : 10.00 - 236,346.39 P
16/04/2018 SMS OTP FEE R24304 : H 025: 236,356.39
161042018 SMS OTP FEE R#4300 025 236,356.64
161042018 | SMS OTP FEE R#4296 : : 025: 236,356.89
160042018 - SMS OTP FEE R#4292 : : 025: 236,357.14
161042018 - SMS OTP FEE Re4270 : : 025° 236,357.39
080412013 SMS OTP FEE R£900 0.25 236,357.64
311032018 * SERVFEE : : 500 236,357.89
2810212013 SERV FEE 500 236,362.89
3012018 ° SERVFEE : : 500° 236,367.89
3M22017 - SERVFEE : : 500° 236,372.89 v

Download your statements online by 6months, 3 months or enter a search date range.
Statements can be printed in the following formats: .csv, .pdf, .qif, .ofx
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3.

Payment History Re-print Receipts hassle free

Payment Enquiries

From Account Amount View Payment History By

Select Account = FID ® Al
0 Todsy

Payee 0 From To

SelctPayee = 17042018 17042018

TodaysPaynentHiloy - i Sdeci |

O e YV From Account o ToAcowt AcionTden Mmoot Comey  Stabs
O 142048 BUSINESS BANKING CHEQUE ACCOUN Aniews e BakPaymenls 0w FD SICCESSFUL A
From Aceont - BUSINESS BANKING CHEQUE ACCOUN ToAccount Anrevs
2115 134567
Trasacion D 00T : I
R View Receipt ﬁFmtRempt Repeat Payment

7. Other Convenient Services available Q-L":
Services

Order your own Cheque Book online or Stop a Cheque Leaf

1 E' Order Chegue Book .

" A E * E -«‘\‘,

Home Payments & Transfers Authorisations Management & Maintenance Enquiries Services

F==] Order Cheque Book [=(%) Stop Cheque

Order Cheque Book

Account Number Of Cheque Books Delivery Mode

Ul
@]

Select Account Post by Mail

(0] Branch Pick Up

@ Stop Cheque
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Account Chegue Number Reason for Stop Commentary
Select Account -

Issued in Emor v
Reasons to Stop a Ch leaf
easons p a Cheque lea Stolen l

Normal fees apply for stopping a Cheque. All Stolen Blank

stops are instant and is managed by calling Lost in Post

in to BSP Customer Care or contacting your

Business Relationship Manager. Per Customer Request
Cheque Book Request
Cheque Reissued
Paid in Cash

8. Secure Messages to and from BSP
- 65? ;"—‘,.5.2:\?#))“@”’1 Welcome JZZMVMCG ENVNMUN... (Ben1)

d
a ﬂ_b_ 5 Your Last Login 17/04/2018 06:44 AM = . )

Secure messages may be used to send Queries or important Requests to BSP and
vice-versa. For example:

Secure Messages

Your secure message will be attended to by the Call Centre as soon as possible.

Please review Bill payment on 01/02/18 and advise
BUSINESS BANKING CHEQU. ..
Account

211126

Subject Bill Payment

Message has been queued for further authorisation.

Page 13



